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This Agreement governs your use of the trial version of VMRay Unique Signal (“Trial Services”), 
a cloud‑based threat‑intelligence and enrichment platform operated by VMRay. 

 

1. Scope of Trial Services 
The Trial allows evaluation of threat‑intelligence lookups, verdict data, indicator 
enrichment, and limited API capabilities. It is strictly for non‑production internal evaluation. 
 
2. Trial Period 

The Trial begins at activation and lasts 90 days, unless terminated earlier. Access ends 
automatically unless a commercial agreement is signed. 

 

3. Restrictions 

Customer must not: 

• Use the Trial in SOC/DFIR production workflows. 
• Reverse‑engineer or extract proprietary datasets. 

• Benchmark or publish performance results without approval. 
• Use the service to train competitive products. 

• Submit unlawful or harmful data 

 

4. Customer Data 

Customer retains ownership of all submitted data. VMRay processes it solely to provide 
enrichment, improve system performance, and ensure security. Data is not shared externally 
or used to train public models. 

 

5. Confidentiality 

Both parties must protect non‑public information received during the Trial. 

 

6. Privacy & Compliance 

Customer must comply with GDPR, export regulations, and all cybersecurity and 
data‑protection laws. 

 

7. Termination 

Either party may terminate with this Terms and Conditions at any time. Customer data may be 
deleted after a reasonable retention period. 

 

8. Warranty Disclaimer 

THE TRIAL SERVICES ARE PROVIDED “AS IS,” WITHOUT WARRANTIES OF ANY KIND. 

 



9. Limitation of Liability 

VMRay’s total liability is 0, as the Trial is complimentary. VMRay is not liable for missed 
detections, misclassifications, or operational decisions based on Trial output. 

 

10. Indemnification 

Customer agrees to indemnify VMRay against claims arising from misuse of the Trial. 

 

11. Governing Law 

This Agreement is governed by German law. 

 

12. Entire Agreement 

This Agreement supersedes all previous communications related to the Trial. 
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